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5 What is claimed is: 




1 . I A system for monitoring usage of an electronic device comprising: 

a client component installed in a client device, said client component being operative 
to monitor usage of said client device in accordance with a monitoring profile and to generate 
corresponding usljge data; and 

a server cdpiponent, installed on a server device in communication with said client 
device, for providing said monitoring profile to said client device and for receiving said usage 
data from said client aevice. 



15 2. The system of claim 1 further including a data management component disposed to 
store said monitoring profile and to store said usage data provided to said server device. 
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3. The system of claim \ wherein said monitoring profile includes information specifying 
which application programs, and which features of said application programs, installed on 
said client device are to be monitored by said client component. 
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4. The system of claim 3 furthW including a profile management component for creating 
said monitoring profile, said monitoWg profile including a plurality of application profiles 
each associated with one of said application programs. 

5. The system of claim 1 further including a data analysis component for, based upon 
said usage data, determining usage statistics\associated with application programs installed on 
said client device wherein said usage statistics include measurements of usage time, number 
of uses, and sequence of usage of specified onels of said application programs. 

6. The system of claim 1 further including a profile management component for creating 
and editing said monitoring profile, said monitoring profile specifying which application 
programs installed on said client device are to be monitored and a frequency with which said 
usage data is to be reported to said server component. 
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The\ system of claim 5 wherein said profile management component allows for 
definition oi\a set of users of said client device to be monitored in accordance with said 
monitoring profile. 

0 8. The system of claim 1 wherein said client component includes a client monitoring 
agent for collecting said usage data in accordance with said monitoring profile and for 
providing said usage \iata to said server component, said client component further including a 
client service for requesting said monitoring profile from said server component and for 
starting said client monirpring agent upon receipt of said monitoring profile from said server 

5 component. 

9. A system for monitoring computer usage comprising: 
a plurality of client components installed on a corresponding plurality of client 

computers, said client components each being operative to monitor usage of one of said client 
!0 computers in accordance with a^ponitoring profile and to generate corresponding usage data; 
and 

a server component, installed on a server computer in communication with said 
plurality of client computers, for providing said monitoring profiles to said client components 
and for receiving said usage data from each of said client components. 

\ 

10. The system of claim 9 further including a data management component disposed to 
store said monitoring profiles and to store said usage data provided to said server component 
from each of said client components. 

0 11. The system of claim 9 wherein each said monitoring profile includes information 



specifying which application programs, and which features of said application programs, 
installed on a corresponding one of said client computers are to be monitored by an associated 
one of said client components. 
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12. Tbfe system of claim 11 further including a profile management component for 
creating each of said monitoring profiles such that each of said monitoring profiles includes a 
plurality of application profiles, each of said application profiles being associated with one of 
said associatedVpplication programs. 



10 13. The system of claim 9 further including a profile management component for creating 
each of said monitoring profiles and for specifying which of said monitoring profiles will be 
applicable to usage oYsaid client computers by particular users. 
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14. A method for monitoring computer usage comprising the steps of: 

monitoring usagA of each of a plurality of client computers in accordance with an 
associated monitoring profile; 

generating usage dar^ based upon said monitoring and providing said usage data to a 
server computer; and 

transmitting said monitoring profiles to said client components from said server 
computer. 

15. The method of claim 14 fui^her including the step of storing said monitoring profiles 
remote from said client computers, abd the step of storing said usage data provided to said 
server component from each of said client components. 

16. The method of claim 14 wherein Wh said monitoring profile includes information 
specifying which application programs, ana which features of said application programs, 
installed on a corresponding one of said client \omputers are to be monitored by an associated 
one of said client components. 

17. The method of claim 16 further including the step of creating each of said monitoring 
profiles such that each of said monitoring profiles includes a plurality of application profiles, 
each of said application profiles being associated wjth one of said associated application 
programs. 
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TheWethod of claim 14 further including the step of associating each user of one or 
more of said Mient computers with one of said monitoring profiles. 



19. The system of claim 3 wherein said client component includes means for monitoring 
10 usage statistics for specified features of said application programs via predefined application 

programming interfaces of said application programs. 

20. The method of claim 16 further including the step of monitoring usage statistics for 
specified features of skid application programs via predefined application programming 

1 5 interfaces of said application programs. 

21. A method for monitoring user interaction with an application executing on a client 
device, said application beinadownloaded to said client device from a remote location, said 
method comprising the steps of 

jj 20 embedding a reference to ^ collection agent within said application; 

yj resolving said reference ancKinstalling said collection agent on said client device; 

m \ 

monitoring usage of said client device in accordance with a monitoring profile and 

generating corresponding usage data; an\ 

transmitting, from a monitoring location, said monitoring profile to said collection 

p= i \ 
ii? 25 agent and receiving said usage data at said monitoring location. 



On 



22. A method for restricting computer usage Comprising the steps of: 

generating a monitoring profile which identifies prohibited usage of a client computer; 
transmitting said monitoring profile to said\client computer from a server computer; 
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disabling, in accordance with said monitoring profile, at least certain functionality of 
an application program executing on said client computer^ 
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A\method for providing assistance to a user of an application program executing on a 
client computer, said method comprising the steps of: 

monitoring user interaction with said application program in accordance with an 
associated monitoring profile; 

generating usage data based upon said monitoring; and 

recommending to said user further interaction with said application program on the 
basis of said usageViata. 
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24. The method V>f claim 23 further including the step of automatically performing 
operations to effect sai\l further interaction. 

25. A method for monitoring user interaction with a web page downloaded to a client 
device from a remote location, said method comprising the steps of: 

embedding monitoring instrumentation within said web page in accordance with a 
monitoring profile; 

monitoring events relating to said user interaction and generating corresponding usage 
data using said monitoring instrumentation; and 

transmitting said usage data Sjrom said client device to a monitoring server. 

26. The method of claim 25 furfcer including the steps of measuring performance 
characteristics based upon said usage data^and transmitting said performance characteristics to 
said monitoring server. 
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27. The method of claim 25 wherein skid step of embedding includes the step of 
incorporating scripting language into said web page. 

28. The method of claim 25 further including me step of measuring responsiveness of said 
user to advertising information displayed by said web\page. 
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